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Increasing Bachelors Prepared Nurses
Linda Chmielewski, CNO
Administration
As we prepare for the future, our priority is to increase the bachelors prepared nurses in our workforce.
Preference will be given to hiring bachelor prepared RNs. Exceptions will be approved by the CNO.
Beginning in fiscal year 2011 all nurse interns will be enrolled in a baccalaureate nursing program.
Organizational tuition assistance will be prioritized to those enrolled in baccalaureate nursing
programs, advanced nursing degree programs, or advanced education programs related to their
leadership role.
Based on the current patient care environment and care model, we will review the roles and functions
of bachelors and associate prepared RNs and begin to evaluate development of RN job descriptions
reflecting the educational preparation (i.e. Associate Prepared RN, Bachelor Prepared RN).

BSN and Certification Goals:
Education Goal:
To achieve a 0.3% overall increase in the number of “bachelor plus” (bachelors, masters, PhD) RNs for
fiscal year 2011 and a 0.5% overall increase in the number of “bachelors plus” (bachelors, masters, PhD)
RNs for fiscal year 2012.
(Based on current number of employees, that would be approximately 4 RNs in FY2011 and 7 in FY 2012).

Certification Goal:
To achieve a 2% overall increase in the number of certified RNs for fiscal year 2011 and a 2% overall
increase in the number of certified RNs for fiscal year 2012.
(Based on the current number of employees, that would be approximately 25 RNs per year)
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The Flu Ends With U!!
You’ve seen flu vaccination information, posters, commercials, everywhere by now. It’s the same story
every year, right? It sure is, but this year the focus is on U because reducing influenza transmission from
employees to patients or the other way around is a top priority at both the national and the state levels.
Both the CDC and the MN Department of Health, with the support of the MN Alliance for Patient Safety,
are focusing their efforts on increasing influenza vaccination rates among healthcare workers.
According to recent studies, unvaccinated healthcare workers are a key vehicle for transmitting influenza.
Patients at highest risk such as the elderly and immune compromised are least likely to develop an
adequate response to the vaccine. In the healthcare setting, these vulnerable patients can be infected
with influenza up to 24 hours before the employee begins having symptoms. Research also shows that
many healthcare workers continue to work even while having flu symptoms!
Here are some common questions and answers about the flu:
What is the flu (influenza)?
Answer: Influenza is a contagious respiratory disease that can be prevented by immunization.
Does the vaccine contain H1N1 this year?
Answer: Yes. H1N1 continues to circulate in the general population and the vaccine this year
includes protection from H1N1.
If I had H1N1 last year, should I get the vaccine this year?
Answer: Yes. Even if you had H1N1 flu, other strains of flu virus are included in the vaccine and it is
important that you be protected from those as well. In addition, most people who were ill with the flu
last year were not tested to prove that H1N1 was the contaminating virus.
Can you get the flu from the flu shot?
Answer: No. Some people complain of mild flu-like symptoms for a short time after being
vaccinated, but this is a sign that your body is responding to the vaccine and giving you protection. It
is not the flu. Also, because there are many cold viruses circulating in the fall, it is possible that a
person could be infected and become ill at the same time they receive the vaccination.
Complimentary influenza vaccinations are available in EHS or on your unit starting October 15th.
All St. Cloud Hospital and specific CentraCare Health System staff, volunteers and medical providers are
eligible to receive the vaccine.
This year, if you are eligible, you are required to participate by:
Receiving the vaccine in EHS;
Receiving the vaccine at another clinic; or
Declining the vaccine.
Whichever choice you make, you must document it by completing the online Flu Vaccination Form found
on the home page of the CentraNet. Just look for the Flu Vaccination Form line under Mickey Mouse!

Healthcare worker vaccination is the right thing to do. Be safe and keep your
patients and family safe too.
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Hospitalist Patient Satisfaction Initiative
Submitted by:
Joy Plamann-BSN, RN, BC
Care Center Director-Medicine
In order to create a greater awareness for patients/families who their physician is, the hospitalist have
begun a trial to write their name on the white board inside the patient room. If you see this being done,
please do not erase the physician name (unless for some reason it has changed) and please reinforce to
the patient that this is their attending physician.
Thank you for your assistance with this initiative!

Upcoming Educational and Professional
Development Programs:
November:
2&3

Emergency Nursing Pediatric Course, ENPC, Initial, 7:30 am-5:30 pm, Spruce Room

15

NRP Online/Megacode Renewal Course, 9:00 am-10:30 am, Birch Room

15

NRP Initial Course, 8:30 am-3:30 pm, Aspen Room

17

VHA Nursing Leadership Excellence Series Live Webinars: That’s NOT the way we do it
here, 11:30 am-12:30 pm, Hoppe Auditorium

18/19

Basic ECG, 8:00 am-4:00 pm, Heart Center Conference Room

24

NRP Renewal Course, 8:30 am-11:30 am, Birch Room

30/Dec 1

Med/Surg Certification Review Course, 7:30 am-4:30 pm, Windfeldt Room, CentraCare
Health Plaza

December:
7

AHA Pears, 8:30 am-3:30 pm, Skyview Conference Room, St. Cloud Hospital

8

NRP Online/Megacode Renewal Course, 9:00 am-10:30 am, Birch Room

10/11

CPAN and CAPA Certification Review Course, 7:30 am-4:30 pm, Windfeldt Room,
CentraCare Health Plaza

14/15

ONS Chemotherapy and Biotherapy Course, 8:00 am-4:30 pm, Hughes/Mathews Room,
CentraCare Health Plaza

16/17

Basic ECG, 8:00 am-4:00 pm, Heart Center Conference Room

20

NRP Renewal Course, 9:00 am-12:00 am, Birch Room
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Health Literacy: Webliography and Library Resources
Susan Schleper, Health Science Library
Health literacy is defined in Healthy People 2010 as: "The degree to which individuals have the capacity to
obtain, process, and understand basic health information and services needed to make appropriate health
decisions". The Minnesota Health Literacy Partnership (MHLP) expands the definition of health literacy to
include the following: “The capacity of health care providers and health care systems to communicate
clearly, educate about health and empower patients”. The resources listed below are meant to help give an
overview of the issue of low health literacy and also resources that you can use to help with your own
development in recognizing and improving communication between patients and health care providers.

WEBLIOGRAPHY:
AskMe3: http://www.npsf.org/askme3/
This website has information that encourages good communication between practitioners and patients. It
emphasized the need to ask and answer 3 important questions: 1. What is my main problem? 2. What do I
need to do? 3. Why is it important for me to do this?
Health literacy and patient safety: Helping patients understand:
http://classes.kumc.edu/general/amaliteracy/AMA_NEW3.html
The American Medical Association Foundation has created a short video to help practitioners understand the
implications of low literacy and health literacy skills on patients’ ability to understand written instructions. The
interviews with actual patients (not actors) reveal the fact that doctor’s visits can be embarrassing and anxiety
provoking for patients with low literacy skills.
Low Health Literacy: Implications for National Health Policy:
http://www.pfizerhealthliteracy.com/pdf/Low-Health-Literacy_Implications-for-National-Health-Policy.pdf
“Low Health Literacy” is a document created by the Pfizer Clear Health Communication Initiative that reports
on the first-ever analysis of data from the National Assessment of Adult Literacy’s health literacy survey. It
gives sobering statistics on the impact that low health literacy has on patient health, the economy and burden
it can pose for future generations. Health policy considerations and recommendations are given as well. This
is a good overall view of implications of low health literacy and possible solutions.
RESOURCES IN THE HEALTH SCIENCE LIBRARY:
Walker, P. F., & Barnett, E. D. (2007). Immigrant medicine. St. Louis, Mo: Saunders Elsevier.
Part of health literacy is recognizing and appreciating cultural difference that may have an impact on how a
patients understand, perceives and accepts medical help. Some of that chapters included communicating
with patients with limited English proficient skills; multicultural medicine and cultural competence.
(Call # WA 300 .I333 2007)
Weiss, B. D., American Medical Association, & AMA Foundation. (2003). Health literacy: Help your patients
understand. Chicago, Ill.?: American Medical Association Foundation and American Medical Association.
(Call # W84.1 H347 2003)
Toolkit created by the Medical Library Association that includes DVD, workbook, “Ask me I can help” lapel
pins, handouts for patient use titled, “How to get the most out of your doctor visit”

REFERENCES:
Healthy People 2010 (Group), & United States. (2000). Healthy People 2010. Washington, DC: Office of
Disease Prevention and Health Promotion, U.S. Dept. of Health and Human Services.
Minnesota Health Literacy Partnership (n.d.). MHLP: Working together to improve the health of Minnesotans
through clear communication. Retrieved from http://healthlit.themlc.org/home.html
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Clinical Ladder
Congratulations to the following individuals for achieving and/or maintaining their Level IV and Level III
Clinical Ladder status.
LEVEL IV:
Jenelle Brekken, RN
Neuroscience/Spine
 Minnesota Response Group Member
 Presented Inservice on “Progressive Care”
 Co-chair, Patient Education Council
 Orthopedic Certified Nurse

Michelle Held, RN
Coborn Cancer Ctr
 Presented Inservice on “Oral Chemotherapy”
 Member, Central Minnesota Task Force
 Epic Super User
 Oncology Certified Nurse

LEVEL III:
Josie Asplund, RN
Oncology
 Presented “Fatigue Management” to SCH
Homecare
 Member, Medication Safety Council
 OCN

Kathleen Pflueger, RN Center for Surgical Care
 Member, Unit PI Committee
 Member, CentraCare Diversity & Cultural
Inclusion Committee
 St. Cloud Hospital School of Nursing Alumni

Rhonda Fitzhum, RN
Intensive Care
 Preceptor
 Member, Delirium Task Force
 Member, AACN/CMAC

Mary Sund, RN
Children’s Center
 Presented “Pediatric Palliative Care:
 Preceptor
 Member, Minnesota Response Team

Vikki Gore, RN
Post Anesthesia Care
 Presented on “Ventriculostomies”
 Preceptor
 ROE Committee Member

Amandah Wilhelm, RN
 Med/Onc Rep for CEG
 Epic Super User
 Med/Surg Certification

Naomi Kiscaden, RN
Children’s Center
 Participated in March of Dimes Walk
 Facilitated “One bed, One baby: Trials and
Tribulations” video
 Pediatric Nurse Certification

Emily Zempel, RN
Med 2
 Employee Campaign Representative
 Presented “Handling Emotions Under
Stress”
 Med/Surg Certification

Amy Lehmeier, RN
 Preceptor
 Epic Super User
 CMAC President-Elect

Intensive Care

Nichole Lieser, RN
Children’s Center/NICU
 Super User Bar Coding
 Volunteer for Camp We-No-Wheeze
 Preceptor

Med 2

Cynthia Zieglmeier, RN
Inpatient Rehab
 Preceptor
 Coordinates Volunteer Recreation Rehab
Program
 Certified Rehab Registered Nurse (CRRN)

Ann M. Ohmann, RN
Oncology
 Mucositis Assessment Poster/Quiz
 Participated in Relay for Life
 OCN and Med/Surg Certification
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